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Collect Actionable
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Microsoft Windows

................

Windows has recovered from an unexpected
shutdown

Windows can check online for a selution to the problem.

Generic Host Process for Win32 Services encountered a
problem and needed to close.

Please tell Microsoft about this problem.

We have created an eror report that you can send to help us improve
Generic Host Process for Win32 Services. We will treat this report as
confidential and anonymous.

To see what data this emor report contains, click here.

This error occurred on 1/10/2007 at 8:38:25.

Generic Host Process for Win32 Services
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or a solution and close the program

Send Error Report Don't Send

< Check onliné

2 Close the program
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usage patterns.

Windows Media Player

| Pause Windows Media Player for calls, video calls, and conferences

Language

Communicator language: English -

Join the Customer Experier
Program

Quality

Join our Customer Experience Improvement Program and help improve the guality, reliability, and
Would you like to help improve Microsoft Exprt performance of Microsoft software and services.
Customer Experience Improvement Program tc

performance and usage information to Microsc

Allaw Microsoft to collect information about how I use Communicator

9 Yes

ey HELP IMPROVE ZUNE

No

Privacy Statement

Iwant to help make Microsoft software and services even better by sending Zune software usage
data to Microsoft.
& Back Next =>



Monitor Default| Total
File Counts Resolution |Sample
e 1280X1024 26%
2 i 1400X1050 6%
- 1600X1200 20%
1680X1050 8%
1920X1020 1%
1920X1200 9%
T
-°:~:~ _‘ ‘_-}:"_:."l' Common
- - -~ '...‘ ... .- -~ - .:.. Xv‘bglccuments
P w s = e/ .dgé“'es
§ b &\ & ,"\Q & TR
CR chosen %
resolution '
640X480 1%
mCommon = Drive ®m MyDocuments = My Music = My Pictures | 800X600 7%
1024X768 57%
1280X1024 3%
1600X1200 32%

}

Approximately 10% of
customers have HD or
higher resolution.

68% of customers
with a 1600x1200
display lower
their resolution



1500000 -

1000000 -

500000 -







